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On any given day, millions of people are 
debating important topics on the internet. 
Is Donald Trump lying again? Will a 
political party’s climate policy achieve real 
change? What is the best way to deal with 
rising immigration? 

The internet is home to virulent debate, 
arguments and conflict. It is also where 
knowledge is shared in the form of 
informational resources and where people 
learn as a result of exchanges with others 
and with those resources.

Disagreement is inevitable and vital. It can 
spur knowledge creation as people try to 
correct inaccuracies or position 
themselves in relation to alternative 
opinions. But it can also be corrupted by 
those who take advantage of platform 
infrastructures to further undemocratic 
agendas. And disagreements can 
become so antagonistic that they can 
poison the environment and prevent 
participation - especially among 
vulnerable groups.

The pages that follow are from 
disagreement snippets that participants 
brought with them to our workshop. We cut 
up these snippets into fragments that 
reflected an essence of their meaning and/
or form.

From Facebook to Wikipedia and X, from 
the Philippines to Australia, the UK and US 
to Thailand and Vietnam, disagreements 
that on the surface were about what to call 
an encyclopedic article or how whether a 
new local government service was actually 
cover for creeping government control over 
citizens' private lives or what was really 
behind the wealth of a prominent family 
were actually moral questions about 
citizenship, about freedom and about 
rampant inequality. Although material 
platform infrastructures were clearly 
shaping the potential for productive versus 
antagonistic relations among users in 
relation to disagreement, it was also 
revealed how crucial human mediators 
(group moderators, experienced Wikipedia 
editors) were to the success of productive 
disagreements.

Many questions remain. 

But we left the workshop recognising just 
how important it is to better understand 
how to disagree well with one another and 
how the answers to the questions posed 
are crucial to our future together. - HF 
21/11/25

#arguing_on_the_internet

#towards_disagreement_studies
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Participants 
 
Name Disciplines  Bio 

Heather Ford 
(convenor) 

Information, 
Media & 
Communication 
Studies, STS 

 

Heather Ford is Professor in the School of Communication at the University 
of Technology Sydney (UTS) and an ARC (Australian Research Council) 
Future Fellow working on public AI literacies. With a background working for 
non-profit technology companies in South Africa, Kenya, the United States 
and the United Kingdom, she now conducts research on how digital platforms 
shape what counts as knowledge and works with libraries, educational 
institutions and civil society organisations to improve digital and AI literacies 
for all. Heather completed her DPhil (PhD) at the Oxford Internet Institute at 
Oxford University and completed her Master’s in Information Management 
and Systems (MIMS) at the University of California, Berkeley iSchool. 

Francesca Sidoti 
(co-convenor) 

Cultural Studies 

 

Francesca Sidoti is a cultural studies and cultural geography scholar, who 
specialises in place-oriented, qualitative research. She is particularly 
interested in how places enduringly affect people’s experience, including how 
this manifests in representations of place in the digital space. As well as her 
academic work, Francesca has worked as a research consultant since 2017 
and led and managed projects for government agencies, NGOs, and 
universities. 

Michael Falk 
(co-convenor) 

English, Digital 
Humanities 

 

Michael Falk is a literary scholar and programmer, who studies the 
relationship between literature and computing. His first book, Romanticism 
and the Contingent Self (2024), uses digital methods to explore the language 
of subjectivity in Romantic poems, prose and plays. He uses similar methods 
as Co-Investigator on the wikihistories project, where he analyses the 
language of place, person and event at scale in large corpora of Wikipedia 
articles. He is currently working on his second book The Robots are Coming!, 
which explores how writers and thinkers from Ancient Greece to the present 
have foreshadowed today’s debates about the nature and impact of AI. 



Name Disciplines  Bio 

Lone Sorensen 
(keynote speaker) 

Political 
communication; 
platform studies; 
media and 
communication 
studies 

 

Lone Sorensen is Associate Professor of Political Communication at the 
University of Leeds, UK. She holds an AHRC Early Career Research, 
Development and Engagement Fellowship and is leading a project on 
digitally mediated climate change politics in the post-truth era. Her current 
focus is on how the intersection of digital infrastructures, democratically 
disaffected citizens and undemocratic political entrepreneurs shape 
democratic debate online. She published her book, Populist Communication: 
Ideology, Performance, Mediation with Palgrave in 2021, which received the 
Best Book Award by ICA Global Communication and Social Change Division. 
She has published a number of peer-reviewed articles and book chapters on 
populism, political listening, political performance and mediatization, all with a 
focus on digital media.  
 

Mark Alfano  Philosophy, 
Digital 
Humanities 

 

Mark Alfano is Professor of Philosophy at Macquarie University. He works in 
philosophy (epistemology, moral psychology), social science (personality & 
social psychology), and applied issues in the normativity of technology 
(epistemology and ethics of algorithms, natural language processing & 
generation). He also brings digital humanities methods to bear on both 
contemporary problems and the history of philosophy (especially Nietzsche). 

Michael Davis Media & 
technology law 
and policy; 
philosophy 

 

Michael Davis is research fellow at the UTS Centre for Media Transition, 
where he leads the information integrity research program. His 
cross-disciplinary research combines media & technology law & policy and 
philosophy and focuses on information integrity broadly conceived. His work 
draws on pragmatist epistemology to inform media & information policy & 
regulation. Current areas of focus include the impact of generative AI on the 
digital information ecosystem, digital platform accountability and 
misinformation regulation. Prior to UTS he was senior policy advisor in the 
Disinformation Taskforce at the Australian Communications and Media 
Authority. Michael has a PhD in philosophy (ANU) and has taught philosophy 
and the history of ideas at the ANU and at Universidad de los Andes in 
Bogota, Colombia, media law and ethics at the University of Sydney and 
UTS, and currently teaches Disruptive Technologies and the Law at UTS. 



Name Disciplines  Bio 

Imke Henkel Journalism 
Studies, Political 
Communication 

 

Dr Imke Henkel is a Lecturer in Journalism and Media at the University of 
Leeds.  Imke’s research interests include the rise of digital technologies in 
journalism, the intersection of journalism and democracy, comparative 
research, and journalists’ role conceptions. She has co-edited and 
co-authored the report “UK Journalists in the 2020s: Who They Are, How 
They Work, and What They Think” that was published by the Reuters 
Institute for the Study of Journalism in April 2025. In 2021, her book 
“Destructive Storytelling: Disinformation and the Eurosceptic Myth that 
Shaped Brexit” was published by Palgrave Macmillan. Previously, Imke has 
worked as a journalist for German national media. Between 1999 and 2014, 
she covered British politics and economics for German media, including 
Süddeutsche Zeitung, Die Zeit, and Focus magazine, as a London-based 
foreign correspondent.  

Simon Knight  Education 

 

Dr Simon Knight is an Associate Professor in the University of Technology 
Sydney (UTS) Transdisciplinary School, and Australian Research Council, 
Discovery Early Career Award (DECRA) Fellow. He is a previous 
co-editor-in-chief of the Journal of Learning Analytics, and inaugural, 
immediate past Director, of the UTS Centre for Research on Education in a 
Digital Society (UTS:CREDS). Dr Knight researches how people learn to 
navigate uncertainty, disagreement, and evidence, and the mediating role of 
technology in that. His work has developed design approaches for learning 
analytics, exploring the use of data as a form of evidence, and design for 
learning towards epistemic and ethical reasoning.  

Dang Nguyen STS; Media 
studies; 
Information 
studies; 
Philosophy 

 

Dang Nguyen is a writer and researcher working at the intersection of cultural 
criticism, technology, and Southeast Asia. She examines the informal 
infrastructures, moral frictions, and aesthetic conditions that shape digital life, 
with a focus on how media practices emerge under conditions of constraint. 
Dang has provided media commentary for a range of international outlets, 
including ABC News, Triple R Radio, the Carnegie Endowment for 
International Peace, Rest of World, and ARTE. Her books include Digital 
Research Methods and the Diaspora (Routledge, 2023) and Internet Cures 
(Bristol University Press, 2024). Dang is currently a Research Fellow at the 
ARC Centre of Excellence for Automated Decision-Making and Society at 
RMIT University. Starting 2026, Dang will be a Bellwether Scholar at the 
School of Information, UC Berkeley.  



Name Disciplines  Bio 

Aim Sinpeng  Political Science 

 

Aim Sinpeng is an Associate Professor in Comparative Politics and ARC 
DECRA Fellow in the Discipline of Government and International Relations at 
the University of Sydney. She researches and teaches in the areas of online 
political participation, digital authoritarianism and political psychology with an 
area specialisation in Southeast Asia. Her current projects examine digital 
repression in Thailand, GenAI repression against unions in Southeast Asia, 
AI bias in Asian languages and gender bias in AI adoption among farmers in 
Cambodia. She serves as a Senior Advisor to Freedom House, where she 
advises on the Freedom in the World and Net Freedom reports. 

Cheryll Ruth 
Soriano 

Media and 
Communication; 
Platform studies 

 

Cheryll Soriano (Ph.D) is Professor at De La Salle University. Her research 
examines the implications of communication and platformization on labor 
dynamics, cultural production, and political processes. She plays an active 
role in global and national research networks on media ethics and platform 
labor, including Fairwork, Digital Transaction Platforms in Asia, the 
International Panel for the Information Environment, and the Philippine 
Consortium on Democracy and Disinformation. Her books are Philippine 
Digital Cultures: Brokerage Dynamics on YouTube (with E. Cabalquinto) and 
Asian Perspectives on Digital Culture: Emerging Phenomena, Enduring 
Concepts (with S.S. Lim). She is founding co-Editor of Platforms & Society.  
 

Ivan Smirnov Computational 
Social Science; 
NLP and 
Machine 
Learning; 
Doctoral 
Education 

 

Ivan Smirnov is a computational social scientist at the University of 
Technology Sydney, where he conducts research at the interface of AI and 
education and guides doctoral researchers in using Generative AI. He is also 
an External Faculty Member at the Complexity Science Hub, Vienna. His 
research has been presented at flagship conferences in his field (IC2S2, 
ICWSM), published in selective journals (PNAS, EPJ Data Science), and 
featured in major media outlets (ABC TV, MIT Technology Review, The 
Times). Passionate about empowering the next generation of scientists, Ivan 
has taught advanced research methods to students from diverse 
backgrounds—from philosophy to computer science—across four countries. 
He is currently focused on making GenAI education accessible across 
disciplines without sacrificing conceptual depth. 



Name Disciplines  Bio 

Sara Tolbert Education, 
Science- 
Technology- 
Society Studies 
(STS) 

 

Sara Tolbert is a Professor of Science Education at Monash University. She 
draws from critical curriculum studies, critical pedagogy, feminist science 
studies, and postdigital theory to reimagine science education in the 
Anthropocene. A key focus of this work is on ‘science education from below’: 
Related projects include collaborations with Indigenous partners, employing a 
transdisciplinary, multilogical approach to science and education, and 
exploring postdigital dimensions of citizen science and feminist citizen 
science as/for the formation of scientific counterpublics. An emerging area of 
scholarship related to this workshop includes how youth and young adults 
assess the trustworthiness and credibility of scientific information in a 
postdigital world, and the role that these ‘credibility heuristics’ play in their 
personal and societal decision-making.  

Katharina Esau Media & 
Communication 

 

Katharina Esau is a Senior Research Associate at the QUT Digital Media 
Research Centre, where she leads the News Media Polarisation research 
stream within Professor Axel Bruns’s Australian Laureate Fellowship on 
‘Partisanship and Polarisation in Online Public Debate’. Her work examines 
how digital journalism, political communication, and networked publics shape 
processes of opinion formation, constructive disagreement, and democratic 
resilience. She holds a PhD in Media and Communication Studies from the 
University of Düsseldorf, which received the 2022 Best Dissertation Award 
from the Democracy Foundation of the University of Cologne. Her current 
projects explore large-scale news polarisation, human–AI collaboration in 
content analysis, and the democratic implications of online platforms.  

Suneel Jethani STS; Media 
Studies; Critical 
Data Studies  

 

Suneel Jethani is a Senior Lecturer in Digital and Social Media in the School 
of Communication at UTS. Suneel has a PhD from the University of 
Melbourne which examined self-tracking technology and other elements of 
data-driven culture. Prior to his career as an academic, Suneel worked in the 
academic publishing industry and in open data policy reform for the Victorian 
Government's Department of Premier and Cabinet in the Digital Design and 
Innovation Branch (2017-2020). Suneel is the author of The Politics and 
Possibilities of Self-Tracking Technology: Data Bodies and Design (2021, 
Emerald) and has published in journals including Continuum, Cultural 
Studies, Communication, Politics and Culture, M/C Journal, International 
Communication Gazette, Persona Studies, Griffith Review, UnMagazine and 
Conjunctions: Transdisciplinary Journal of Cultural Participation. 
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